
Referral Flow Chart

Client Issues and Corresponding Referral

Needs DV Restraining Order

Immediate family 
member can refer to 
Project Sanctuary

Non-immediate family 
member can refer to 

SHLA Center

Needs CH Restraining Order

For sexual assault can 
refer to Project 

Sanctuary

Non-sexual assault to 
SHLA Center

Small Claims Assistance

For telephone 
assistance, refer to 

Small Claims Advisor

For in person services, 
refer to SHLA Center

Family Law Assistance

For support, divorce, 
custody and visitation, 
refer to Family Law 

Facilitator

For Guardianship, 
adoptions and name 

changes, refer to SHLA 
Center

Family Law Facilitator: Mon-Thurs. 1-4 pm,  463-5666. 

Project Sanctuary: 499 Leslie St., 462-9196                                            

Small Claims Advisor: Mon-Thurs 10– 12 noon, 462-2455 or (866) 820-8663 

SHLA Center: Mon-Thurs noon to 4 pm, INFO line only 468-2020

For tenants, refer to 
Legal Services

Unlawful Detainer/Public Benefits

Legal Services: 421 N. Oak St. 462-4117


